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Discovery
Sacramento, September 2018

The Year of Primo

• Focus to-date has mostly been on Alma
• Document & describe our issues for Ex Libris
• Work with them to identify improvements
– Configurations
– Customizations
– Vendor enhancements

Primo pain points

1. FRBR
2. Relevancy of results
3. CSU+ / ILL request options
4. Availability display
5. UX improvements

1. FRBR

• Turned off in June
• Unfortunately, more trouble than it was worth
– Problematic workset grouping
– Usability of having to click into workset groups

• Just simpler, more straight-forward
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2. Relevancy of results

• Known item searching: Curious George | Harry Potter
• Topical searches

2. Relevancy of results (plans)

• Ex Libris eager to analyze and assist
– Need to thoroughly document problems

• Configuration changes
– Relevance boosting settings
– Newspaper search

• Address any indexing issues
• Best practices for Primo Central collection activation

3. CSU+ / ILL request options

• Currently optimized for more complex use cases
• Expects user to login
• Default labels are jargon-y
• e.g., Harry Potter prisoner

4. Availability display
• Also optimized for more complex use cases

3. & 4. Availability & Requests (plans)

• Exhaust configuration options
– Labels easily changed

• Develop our own menu
– Task force formed
– Prototype something early in the Fall
– Integrate into Primo Sandbox
– Test and enhance from there

5. UX issues

• Encompasses many of the above issues
• Other miscellaneous 

Were you able to tell which CSU owns a copy of “The 
Hat Party”?

https://csus-primo.hosted.exlibrisgroup.com/primo-explore/search?query=any,contains,curious%20george&tab=everything&search_scope=EVERYTHING&sortby=rank&vid=01CALS_USL&facet=rtype,include,books&lang=en_US&offset=0
https://hollis.harvard.edu/primo-explore/search?query=any,contains,harry%20potter&tab=everything&search_scope=everything&vid=HVD2&lang=en_US&offset=0
https://csus-primo.hosted.exlibrisgroup.com/primo-explore/search?query=any,contains,harry%20potter%20prisoner&tab=everything&search_scope=EVERYTHING&vid=01CALS_USL&offset=0
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If you found “The Hat Party” are you able to request it 
from another library?

Can you find a copy of the article “Stress During 
Residency Training”? Recommendations

• Enable CSU scope by default
• Enable full Primo Central results by default
• Modify labels so that it makes more sense to users
• Think about newspapers scope

Challenges / opportunities

• What can we do vs. what Ex Libris / Proquest must do?
• Local preferences vs. best practices
• Discovery issues cut across multiple areas
• Will require
– Strong leadership
– Regular communication with Ex Libris
– Experimentation

ulms.calstate.edu


