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Workflows from end-to-end 
9:15-10:30am 
 

Marc holdings record templates 
 
Best for: gifts, deposit items 
 
Marc holdings record (general training) 
https://calstate.atlassian.net/wiki/spaces/ULMS/pages/36274210/MARC+Format+Training 
 
Marc holdings records template example 
https://docs.google.com/document/d/1ispVYVNAdjZSP2RdgvqwBu7oz4pQ_caOQp2C16CZ1mA/edit#heading
=h.g7nk1qyawhtp 
 

Examples in SJO Sandbox (Member 2) 
 
book 99162309602901 44866025 mbj stacks holdings template 
gov doc (lc + sudoc) 99162309702901 1035948550 mbj gov doc holdings template 

 
  

https://calstate.atlassian.net/wiki/spaces/ULMS/pages/36274210/MARC+Format+Training
https://docs.google.com/document/d/1ispVYVNAdjZSP2RdgvqwBu7oz4pQ_caOQp2C16CZ1mA/edit#heading=h.g7nk1qyawhtp
https://docs.google.com/document/d/1ispVYVNAdjZSP2RdgvqwBu7oz4pQ_caOQp2C16CZ1mA/edit#heading=h.g7nk1qyawhtp


 
How to configure the call number type (LC, SuDoc, Accession Number) for each 
library/location: 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfill
ment/080Configuring_Fulfillment/030Configuring_Physical_Locations 
 
How to configure the default holdings record created by Alma automated processes. 
Search for "default holdings template" in 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Reso
urce_Management/040Metadata_Management/050Working_with_Templates 
 
Alma roadmap 
"Enhanced Holdings Record Search, Sets and Jobs" p.88,93 (H2 2019/2020) 
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/010Roadmap 
 
  

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/030Configuring_Physical_Locations
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/080Configuring_Fulfillment/030Configuring_Physical_Locations
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/040Metadata_Management/050Working_with_Templates
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/040Metadata_Management/050Working_with_Templates
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/010Roadmap


Duplicating item records 
(As soon as you duplicate an item record, the new item record exists in Alma and you 
can't cancel its creation. If you make a mistake you can edit the item record or 
withdraw it.) 
 

collection 99162309502901 1013887660 mbj special collections holdings template 
 

 



Batch create item records 
If you need to create many item records, you can use an import profile.  
 
Scenario: there's a collection-level record in Special Collections with 50 boxes, each 
requiring an item record. Or your library recently barcoded issues of a serial and you 
need to add many item records in Alma. 
 
Import profile to batch add item records 
https://docs.google.com/document/d/1HD7lpkWfQ-Wu4VY5SEXJdEUm-8ePwm7jttiREig-BWQ/edit?usp=shari
ng 
 
Demo files 
https://drive.google.com/drive/folders/1I_Ls5T-t6U3uNyG0UKtaozhy5vFELSEk?usp=sharing 
  

https://docs.google.com/document/d/1HD7lpkWfQ-Wu4VY5SEXJdEUm-8ePwm7jttiREig-BWQ/edit?usp=sharing
https://docs.google.com/document/d/1HD7lpkWfQ-Wu4VY5SEXJdEUm-8ePwm7jttiREig-BWQ/edit?usp=sharing
https://drive.google.com/drive/folders/1I_Ls5T-t6U3uNyG0UKtaozhy5vFELSEk?usp=sharing


Gobi API ebooks workflow 
After ordering an ebook from Gobi, the Gobi API creates a brief bibliographic record 
in Alma with an electronic portfolio and Purchase Order (PO) line. 
 
The update inventory import profile adds the url provided by Gobi to the portfolio. 
 
Gobi API ebooks update inventory import profile and activation workflow: 
https://docs.google.com/document/d/1iqbA7IYLLeczDO7eKqYOaG0TZ6Yvn9hdHUefOZ6d4Qw/edit?usp=shar
ing 
 
CSUN example: oclc 1029759749, pol-5862 

 
purchased: 07/26/18 Thu 
url added: 07/31/18 Tue 

 
Other Gobi ebook workflows from the CSU: 
https://calstate.atlassian.net/wiki/spaces/UAE/pages/458391559/GOBI+API+Single+Title+ebook+workflow 
  

https://docs.google.com/document/d/1iqbA7IYLLeczDO7eKqYOaG0TZ6Yvn9hdHUefOZ6d4Qw/edit?usp=sharing
https://docs.google.com/document/d/1iqbA7IYLLeczDO7eKqYOaG0TZ6Yvn9hdHUefOZ6d4Qw/edit?usp=sharing
https://calstate.atlassian.net/wiki/spaces/UAE/pages/458391559/GOBI+API+Single+Title+ebook+workflow


Jstor ebooks DDA NZ setup 
 
Demand Driven Acquisitions (DDA) setup:  
 
no PO lines in Alma, DDA funds already on deposit with Jstor, not using Alma's 
DDA/PDA functionality,  
 
Jstor provides Marc bibliographic records through Worldshare Collection Manager 
(WCM). bib records have the resource's url in 856 $u. bib records imported to NZ, 
portfolios created in NZ, collection shared with all campuses. 
 
Purchase trigger: 144 chapter views or 96 chapter downloads. 
Money: $91,000 in one-time funds from Chancellor's Office 
  



 
How the systemwide DDA program was setup in the Network Zone. 
https://docs.google.com/document/d/1k8z4k4f4PqFuUNk8yCWZsPN8WMoSFca8WBCVPtWHXnM/edit?usp=
sharing 
 

Using regular expressions to specify Marc files in Alma ftp import profiles 
https://docs.google.com/document/d/13hbHaC5_XdjNGeSCHBX2Ck10ceqShTj0s3X8IQ0XGSM/edit?us
p=sharing 
 
Chancellor's Office Worldshare Collection Manager account: 
https://californiastateuniversity-officeofchancellor.share.worldcat.org/wms 

 
 
Sacramento's workflow to maintain their Jstor DDA titles (Israel Yanez) 
https://drive.google.com/file/d/1X_ff1cUUof5ocFPbSv86L95pUZeqvSko/view?usp=sharing 
  

https://docs.google.com/document/d/1k8z4k4f4PqFuUNk8yCWZsPN8WMoSFca8WBCVPtWHXnM/edit?usp=sharing
https://docs.google.com/document/d/1k8z4k4f4PqFuUNk8yCWZsPN8WMoSFca8WBCVPtWHXnM/edit?usp=sharing
https://docs.google.com/document/d/13hbHaC5_XdjNGeSCHBX2Ck10ceqShTj0s3X8IQ0XGSM/edit?usp=sharing
https://docs.google.com/document/d/13hbHaC5_XdjNGeSCHBX2Ck10ceqShTj0s3X8IQ0XGSM/edit?usp=sharing
https://californiastateuniversity-officeofchancellor.share.worldcat.org/wms
https://drive.google.com/file/d/1X_ff1cUUof5ocFPbSv86L95pUZeqvSko/view?usp=sharing


 
Spreadsheet of Jstor DDA titles  
includes OCLC numbers, NZ MMS IDs, ISBNs and titles 
 
spreadsheet emailed weekly, if you're interested in receiving, email 
mjun@calstate.edu 
 
https://docs.google.com/spreadsheets/d/1eEV_ezc13xxeenJs6mXKE6TC8yKqRHStdMN_4LF_w-E/edit?usp=
sharing 
  

mailto:mjun@calstate.edu
https://docs.google.com/spreadsheets/d/1eEV_ezc13xxeenJs6mXKE6TC8yKqRHStdMN_4LF_w-E/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1eEV_ezc13xxeenJs6mXKE6TC8yKqRHStdMN_4LF_w-E/edit?usp=sharing


Additional topics 
Import profile for adding e-portfolios to existing bibliographic records 
https://docs.google.com/document/d/1_YGFL4AA6XdV1L8MY0-M8ao0rAmp--PErtTO9hOYPT0/edit?usp=sha
ring 
 
Use case: During cutover CSUN had some bibliographic records that were not 
identified properly as P2E and when the records migrated, e-portfolios were not 
added to the bib records. 
 
  

https://docs.google.com/document/d/1_YGFL4AA6XdV1L8MY0-M8ao0rAmp--PErtTO9hOYPT0/edit?usp=sharing
https://docs.google.com/document/d/1_YGFL4AA6XdV1L8MY0-M8ao0rAmp--PErtTO9hOYPT0/edit?usp=sharing


Serials prediction patterns:  
 
How to setup prediction patterns: 
https://docs.google.com/document/d/1ZrcTmAHM6cslIMgVpz24IpHNLKmhg5tnEEv0LhMxxss/edit?usp=sharin
g 
 
Prediction pattern (853) examples: 
https://docs.google.com/spreadsheets/d/1ZKpJMFcT3cZVvsbVqQXQtNDiSQ1mmyKxec5zDTtcg5s/edit?usp=
sharing 
 
Demo examples: 
 

Modern healthcare 99162309902901 3346252 Weekly POL-273  
 
Operations research 99162309802901 2394608 Bimonthly POL-269 

v.66 no.3 (May/Jun 2018) 07/27/18 
 
Children's Lit Assoc Qtrly 99162310002901 5853997 Quarterly n/a 

v.43 no.2 (Sum 2018) 06/21/18 
 
Better homes gardens 99162310102901 5902855 Monthly POL-274 

v.96 no.8 (Aug 2018) 07/20/18 
  

https://docs.google.com/document/d/1ZrcTmAHM6cslIMgVpz24IpHNLKmhg5tnEEv0LhMxxss/edit?usp=sharing
https://docs.google.com/document/d/1ZrcTmAHM6cslIMgVpz24IpHNLKmhg5tnEEv0LhMxxss/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1ZKpJMFcT3cZVvsbVqQXQtNDiSQ1mmyKxec5zDTtcg5s/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1ZKpJMFcT3cZVvsbVqQXQtNDiSQ1mmyKxec5zDTtcg5s/edit?usp=sharing


Autofill (Chrome extension) 
https://docs.google.com/document/d/1Lo7OBdwbiN4784dgQxvWPmGzGm76OfriSkNIeh7W-So/edit 
 
 
Marcive Documents without Shelves (NZ collection) 
https://docs.google.com/document/d/1cc4H_OBRCwaDRoYapFmiSq0unN0kCrpGIebBR1d2Gio/edit?usp=sha
ring 
 
 
In processing workflow (opt?) 
From acquisitions, to cataloging, to materials processing, to shelving 
https://docs.google.com/document/d/1uFkpeNqVJDORZDfrRpfIILGy-ou4HhOQYZi6I8cSG40/edit?usp=sharin
g 
 
 
Gobi API print books workflow 
https://docs.google.com/document/d/1r9hDB1-Mlxk58nuVtu_UMDpNGk5TavrWQP29oNH3BwU/edit?usp=sha
ring 
 
  

https://docs.google.com/document/d/1Lo7OBdwbiN4784dgQxvWPmGzGm76OfriSkNIeh7W-So/edit
https://docs.google.com/document/d/1cc4H_OBRCwaDRoYapFmiSq0unN0kCrpGIebBR1d2Gio/edit?usp=sharing
https://docs.google.com/document/d/1cc4H_OBRCwaDRoYapFmiSq0unN0kCrpGIebBR1d2Gio/edit?usp=sharing
https://docs.google.com/document/d/1uFkpeNqVJDORZDfrRpfIILGy-ou4HhOQYZi6I8cSG40/edit?usp=sharing
https://docs.google.com/document/d/1uFkpeNqVJDORZDfrRpfIILGy-ou4HhOQYZi6I8cSG40/edit?usp=sharing
https://docs.google.com/document/d/1r9hDB1-Mlxk58nuVtu_UMDpNGk5TavrWQP29oNH3BwU/edit?usp=sharing
https://docs.google.com/document/d/1r9hDB1-Mlxk58nuVtu_UMDpNGk5TavrWQP29oNH3BwU/edit?usp=sharing


 
Merge/combine Javascript 
https://drive.google.com/open?id=19SdNY_KfjjSy6xeucTESJ7CIATMA5NTf 
 

Document object model 
https://www.w3schools.com/js/js_htmldom.asp 
 
Inspect HTML element in Chrome 
https://www.wikihow.com/Inspect-Element-on-Chrome 
 

Demo in Alma: hiding "back to top" button 
 
Chrome javascript console 
https://developers.google.com/web/tools/chrome-devtools/console/ 
 
Free online courses on Ruby and Javascript through the Flatiron School 
(Start with Ruby then do Javascript.) 
https://flatironschool.com/programs/online-bootcamp-prep-course/ 

 
 
 

 

https://drive.google.com/open?id=19SdNY_KfjjSy6xeucTESJ7CIATMA5NTf
https://www.w3schools.com/js/js_htmldom.asp
https://www.wikihow.com/Inspect-Element-on-Chrome
https://developers.google.com/web/tools/chrome-devtools/console/
https://flatironschool.com/programs/online-bootcamp-prep-course/


Identification of Source of Records  
and Troubleshooting using Alma/Primo 
10:45-12:00pm 
 
Thanks to Luiz Mendes and Chris Bulock for sharing their presentation slides. 
 
https://docs.google.com/presentation/d/1QuUnRu3SB0DdgyGjT5lxmGr9eudC6mDomwMEbsR8wsw/edit?usp
=sharing 
  

https://docs.google.com/presentation/d/1QuUnRu3SB0DdgyGjT5lxmGr9eudC6mDomwMEbsR8wsw/edit?usp=sharing
https://docs.google.com/presentation/d/1QuUnRu3SB0DdgyGjT5lxmGr9eudC6mDomwMEbsR8wsw/edit?usp=sharing


 

Alma 
 

Zones 

 
Institution (IZ): local, campus data  

(local fields, physical and electronic inventory, orders, bib records)  
IZ bib records may be linked to NZ bib records 

 
Network (NZ): shared database of bib records  

represents the aggregated collection of all CSU libraries 
 
Community (CZ): electronic resources knowledge base (KB) 
  



Icons 
IZ-only record (does not have an icon) 

 



 

 
001: NZ records end in 2901 while IZ records end in 29xx or 167x. 
The 035 can also include indications that this was a migrated record.  
And 01cals-uno indicates the campus name. uno = Northridge 



IZ record linked to the NZ (has network icon) 
 

 
  



 
IZ record linked to CZ (has the two-people icon) 
 

 
  



 

Sources of records 
 
Example: 

Title: Journal / Supreme Court of the United States. 
ISSN: 0270-9805 
OCLC: 2641607 

  



 
NZ  
record from OCLC 

 
035 

 
 

 
 



CZ  
Community Zone (aka Central KnowledgeBase (CKB)) 

 
035 

 
 
(Beware: CZ records may have OCLC numbers in the 035, which may make it appear 
to be an NZ record but look for the CKB and the CZ icon next to the title.) 

 
 



 
CZ example: Proquest Ebook Central 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA51439682310002
901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US 
 
Exlibris documentation on CZ records: 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Reso
urce_Management/040Metadata_Management/120Contributing_to_the_Community_Zone_%E2%80%93_Bibl
iographic_Records 
 
https://knowledge.exlibrisgroup.com/Alma/Training/02_What's_New_Videos_2015/11-February_2015_Releas
e/Edit_a_Community_Zone_Record 
  

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA51439682310002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA51439682310002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/040Metadata_Management/120Contributing_to_the_Community_Zone_%E2%80%93_Bibliographic_Records
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/040Metadata_Management/120Contributing_to_the_Community_Zone_%E2%80%93_Bibliographic_Records
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/040Metadata_Management/120Contributing_to_the_Community_Zone_%E2%80%93_Bibliographic_Records
https://knowledge.exlibrisgroup.com/Alma/Training/02_What's_New_Videos_2015/11-February_2015_Release/Edit_a_Community_Zone_Record
https://knowledge.exlibrisgroup.com/Alma/Training/02_What's_New_Videos_2015/11-February_2015_Release/Edit_a_Community_Zone_Record


 
 

Primo 
 

  



Primo bookmarklet 
In your web browser bookmark any website. (Screenshots below are from Chrome.) 
 
Edit the bookmark. 
 

 
 
  



Replace the existing URL with 
 

 
 
javascript:(function() { var showPnxLinkElem = document.querySelectorAll('prm-brief-result-container'), urlParamVid = 
location.search.split('vid=')[1].split('&')[0]; function createLink (linkUrl, linkText) { var obj = document.createElement("a"); 
obj.setAttribute("href", linkUrl); obj.setAttribute("target", "_blank"); obj.style.margin = "0 0 0 2em"; obj.innerHTML = linkText; return obj; } for 
(var i=0, j=showPnxLinkElem.length; i < j; i++) { var showPnxRecId = 
showPnxLinkElem[i].querySelector('.list-item-primary-content').getAttribute('data-recordid'), resultItemChildren = 
showPnxLinkElem[i].parentNode.childNodes, resultItemLastChild = resultItemChildren[resultItemChildren.length - 1], recordIdSpan = 
document.createElement("span"), hrefBase = 
showPnxLinkElem[i].querySelector('.media-thumbnail').querySelector('a').getAttribute('ng-href'), showSourceLinkHref = 
hrefBase.replace(/fulldisplay/, "sourceRecord").replace(/docid/, "docId"), showSourceLink = createLink (showSourceLinkHref, "Show Source 
Record"), showRISLinkHref = "../primo_library/libweb/action/display.do?doc="+showPnxRecId+"&vid="+urlParamVid+"&showRIS=true", 
showRISLink = createLink (showRISLinkHref, "Show RIS"), showPnxLinkHref = hrefBase+"&showPnx=true"; var showPnxLink = createLink 
(showPnxLinkHref, "Show Pnx"); recordIdSpan.className = "show-recordid"; recordIdSpan.innerHTML = showPnxRecId; 
recordIdSpan.style.padding = "2em 0 0 0"; recordIdSpan.appendChild(showPnxLink); /* No Source-links for Third Node (PCI, EBSCO etc.) 
records */ if (/^TN./.test(showPnxRecId) === false ) { recordIdSpan.appendChild(showSourceLink); 
recordIdSpan.appendChild(showRISLink); } /* Append recordid and links only once */ if (resultItemLastChild.className !== 'show-recordid') 
{ /* Prepend FRBR records with note */ if (showPnxLinkElem[i].querySelector('prm-search-result-frbr-line')) { var prefix = 
document.createElement("strong"); prefix.innerHTML = 'FRBR preferred/generic record:'; showPnxLinkElem[i].appendChild(prefix); var 
linebreak = document.createElement("br"); showPnxLinkElem[i].appendChild(linebreak); } 

showPnxLinkElem[i].parentNode.appendChild(recordIdSpan); } } })();  



 
You may rename the bookmark to "Primo bookmarklet" and it should look like 
 

 
  



 
In Primo, when you are viewing a list of search results or looking at a full Primo record 
and you click on the Primo booklet bookmark, you have the option to  
 

Show Pnx - display the Primo normalized XML record 
 

Show Source Record - display the Marc bibliographic record 
 

Show RIS - Research Information Systems citation format 
 
Alternative: You can also append &showPnx=true to the Primo record url to view the 

PNX record. 

 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416540340002901&co

ntext=L&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=Local%20Search%20Engine&tab=everyt

hing&query=any,contains,biology&sortby=rank&offset=0&showPnx=true 

  

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/010The_PNX_Record
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416540340002901&context=L&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=Local%20Search%20Engine&tab=everything&query=any,contains,biology&sortby=rank&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416540340002901&context=L&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=Local%20Search%20Engine&tab=everything&query=any,contains,biology&sortby=rank&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416540340002901&context=L&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=Local%20Search%20Engine&tab=everything&query=any,contains,biology&sortby=rank&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416540340002901&context=L&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=Local%20Search%20Engine&tab=everything&query=any,contains,biology&sortby=rank&offset=0&showPnx=true


 
Search results list 

 
  



 
Full record view 

 
  



Permalink 
Share a link to the Primo record you're talking about. 

 
  



 

Source of records 
When viewing the PNX record, in the <control> section there are several PNX fields 
(source format, source system) that identify the source of the Primo record. 
 
The following record is from Alma and it is from a Marc bibliographic record. 
 

 
 
PNX record sections 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/010The_PNX_Record/0
10PNX_Record_Sections 
 

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/010The_PNX_Record/010PNX_Record_Sections
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/010The_PNX_Record/010PNX_Record_Sections


The following article is from Primo Central.  
 
When I click on the Primo Bookmarklet, "Show Source Record" and "Show RIS" are 
not available. 
 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevi
erS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&l
ang=en_US 
 

 
  

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevierS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevierS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevierS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US


When you view the PNX record, there's less information in the <control> section. 
 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevi
erS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&ad
aptor=primo_central_multiple_fe&tab=everything&query=any,contains,neurobiology%20price%20reber%20ha
usser&sortby=rank&offset=0&showPnx=true 
 

 
 

   

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevierS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=primo_central_multiple_fe&tab=everything&query=any,contains,neurobiology%20price%20reber%20hausser&sortby=rank&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevierS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=primo_central_multiple_fe&tab=everything&query=any,contains,neurobiology%20price%20reber%20hausser&sortby=rank&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevierS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=primo_central_multiple_fe&tab=everything&query=any,contains,neurobiology%20price%20reber%20hausser&sortby=rank&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=TN_sciversesciencedirect_elsevierS0959-4388(02)00391-4&context=PC&vid=01CALS_UNO&lang=en_US&search_scope=EVERYTHING&adaptor=primo_central_multiple_fe&tab=everything&query=any,contains,neurobiology%20price%20reber%20hausser&sortby=rank&offset=0&showPnx=true


Primo Central Index (non-Marc) 
 
An index of scholarly material (primarily articles and ebooks) harvested from 
publishers and aggregators. The full text of resources is indexed for discovery. 
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/0
10Overview/010What_is_Primo_Central_Index%3F 
 
"The records from PCI are standard PNX records that are normalized from the many 
different e-resources harvested by PCI." 
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/0
10Overview/020How_Does_Primo_Central_Index_Work%3F 
 

You indicate which electronic collections you have access to by activating them 
in the PCI Back Office. 
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_G
uide/020Primo_Central_Index_Registration/040My_Profile 

  

https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/010Overview/010What_is_Primo_Central_Index%3F
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/010Overview/010What_is_Primo_Central_Index%3F
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/010Overview/020How_Does_Primo_Central_Index_Work%3F
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/010Overview/020How_Does_Primo_Central_Index_Work%3F
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/020Primo_Central_Index_Registration/040My_Profile
https://knowledge.exlibrisgroup.com/Primo_Central/Product_Documentation/PC_Index_Configuration_Guide/020Primo_Central_Index_Registration/040My_Profile


Marc-based records 
 
Marc-based bib records are translated from Marc to PNX through Primo normalization 
rules in the Primo Back Office (BO). 

 



Dedupe/Merge 
Based on various criteria, Primo deduplicates and merges what it considers to be 
duplicate records. 
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/030Duplicate_Detection
_Process/030Duplicate_Detection_Vector#The_Deduped-Merged_Record 
 
You can identify these records in the PNX record by looking for the <recordid> tag in 
the <control> section. 
 

<control> 
... 
 <recordid>dedupmrg751272026</recordid> 
… 
</control> 

 
Another way to identify these records: if the Primo full record view, Details section, 
lists two or more OCLC numbers. 
 

  
  

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/030Duplicate_Detection_Process/030Duplicate_Detection_Vector#The_Deduped-Merged_Record
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/030Duplicate_Detection_Process/030Duplicate_Detection_Vector#The_Deduped-Merged_Record


Display Marc record 
 
In Primo's full record view, in the Links section, you can display the Marc record (aka 
Display Source Record). 
 

 
 
This lets you see all the records that have been deduped and merged by Primo.  
 
The Primo bookmarklet's "Show Source Record" will only display one record even if it 
has been deduped and merged with other records. 
  



 
The "Display Marc Record" url will indicate if the record has been deduped/merged. 
 
NZ and CZ record deduped/merged: 
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71388257520002
901&context=L&vid=01CALS_SDL&search_scope=EVERYTHING&tab=everything&lang=en_US 
 

Display Marc record 
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/sourceRecord?vid=01
CALS_SDL&docId=dedupmrg758284515 

 
 

  

https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71388257520002901&context=L&vid=01CALS_SDL&search_scope=EVERYTHING&tab=everything&lang=en_US
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71388257520002901&context=L&vid=01CALS_SDL&search_scope=EVERYTHING&tab=everything&lang=en_US
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/sourceRecord?vid=01CALS_SDL&docId=dedupmrg758284515
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/sourceRecord?vid=01CALS_SDL&docId=dedupmrg758284515
https://sdsu-primo.hosted.exlibrisgroup.com/primo-explore/sourceRecord?vid=01CALS_SDL&docId=dedupmrg758284515


 
If "Display Marc Record" does not appear in your Primo view, your library's discovery 
person can add it in the back office.  
 

Follow the steps 1-7 here: 
https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/586416144/Display+Fields+in+Primo+full+recor
d+view 
 
Then in the "Links to display in full results" section, select "sourcerecord" and 
Create. 
 
Then complete steps 10-13 to save and deploy your changes. 

 
Viewing the Marc record can help you and others troubleshoot Primo data and its 
source. 
  

https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/586416144/Display+Fields+in+Primo+full+record+view
https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/586416144/Display+Fields+in+Primo+full+record+view


 

IZ record deduped/merged with NZ record 

 
An IZ-only record is not hidden from other campus's Primo.  
 
In Alma, I can't see another campus' IZ record from my IZ.  
But in Primo's all-CSU scope, I can see all IZ and NZ records. 
 
  



Title: The New psychohistory 
 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002
901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_
US 
 
Record #1 (NZ) 

 
 

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US


Record #2 (IZ) 

 

   



In Alma, there are two separate bibliographic records 

 
 
In Primo, these display as a deduped/merged record 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002
901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_
US 

 

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71395084310002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US


Dedupe Marc-based records and Primo Central? 
"Records from Primo Central can't be deduplicated ... with local records. They are not 
stored locally and the Primo Central data are identical for every customer." 
 
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/Is_it_possible_to_FRBR_or_Dedup_local_rec
ords_with_Primo_Central_records 
  

https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/Is_it_possible_to_FRBR_or_Dedup_local_records_with_Primo_Central_records
https://knowledge.exlibrisgroup.com/Primo/Knowledge_Articles/Is_it_possible_to_FRBR_or_Dedup_local_records_with_Primo_Central_records


 

Troubleshooting 
 

 

   



Compare Primo views 
When you're troubleshooting display in Primo, it helps to view the record in your 
campus view as and at other campuses. Be sure to use the all CSU scope. 
 
Comparing the views can help you determine if an issue is a campus-level 
configuration or systemwide configuration. 
 
List of CSU Primo instances 
https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/78291823/CSU+Primo+Instances 
 
Also it helps to have one browser window with Alma and the other with Primo to 
compare the data source and how it displays. 
 
  

https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/78291823/CSU+Primo+Instances


 
Example: 
My Primo display is missing the uniform title. 

 
But the same record displays uniform title in another campus's view. 

 
I may have to make changes in Primo Back Office in my campus's Main View. 
 



 
Display fields in Primo full record view (local configuration) 
https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/586416144/Display+Fields+in+Primo+full+record+vie
w 
 
Bonus: you can even add the uniform title to your brief results. 

 
 
Or even the edition statement. 

 
 
Tip: Test in the sandbox before implementing in production. 
  

https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/586416144/Display+Fields+in+Primo+full+record+view
https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/586416144/Display+Fields+in+Primo+full+record+view
https://cpp-primo.hosted.exlibrisgroup.com/primo-explore/search?query=any,contains,erosion%20control%20(env%20version)&tab=everything&search_scope=EVERYTHING&vid=01CALS_PUP&lang=en_US&offset=0
https://csusb-primo.hosted.exlibrisgroup.com/primo-explore/search?query=any,contains,956379308&tab=everything&search_scope=EVERYTHING&vid=01CALS_USB&lang=en_US&offset=0


Scenarios 

Harry Potter and the sorcerer's stone. 
 
Where is 

"Arizona Young Readers' Award Winners: Middle School/YA Book, 2000" 
coming from? 
 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71388440770002
901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US 
  

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71388440770002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71388440770002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US


Alma resource not in Primo 
 
Title/Author: Asian Americans and the media / Kent A. Ono and Vincent N. Pham. 
 
OCLC: 236321398 
MMS ID: 991046483579702901 
ISBN: 9780745642734, 9780745642741 
 
 

 
  



 
Things I checked: 
 

● various Primo instances using the institution-specific and consortia-wide scope 
(I searched by title, isbn, oclc number but cannot retrieve the resource in Primo), 
 

● the bib record in Alma to verify that it was not suppressed, 
(I don’t see the eye-with-the-slash icon in repository search. 
management tags in Metadata Editor: not suppressed.) 
 

● Network publishing job (Alma) running successfully 
 

● 01CALS_ALMA pipe (Primo Back Office) is also running successfully 
 

● Also exported Worldcat master record from Connexion to NZ 
 
Ultimately none of the above worked and San Francisco opened a Salesforce case 
(00579586).  
  

https://csulb-primo.hosted.exlibrisgroup.com/primo-explore/search?query=any,contains,Asian%20Americans%20and%20the%20media&tab=books_csu&search_scope=01CALS&vid=01CALS_ULB&lang=en_US&offset=0
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/search?query=any,contains,9780745642734&tab=all_libraries&search_scope=CSU_PLUS_NO_FULLTEXT&vid=01CALS_UNO&offset=0
https://sfstate-primo.hosted.exlibrisgroup.com/primo-explore/search?query=any,contains,236321398&tab=books_csu&search_scope=01CALS&vid=01CALS_SFR&lang=en_US&offset=0


Portfolio on print title 
In Primo, online availability is displaying on a print resource.  
The online resource is unrelated to the print resource. 
 





 
Use identifiers in Primo record to locate the record in Alma.  
IZ MMS IDs are the most precise. 
 

 
991017511609702917 
991023463921002917  



 
 
Searching by MMS ID in Alma, I see an electronic portfolio attached to the print 
record. 
 

 



Electronic portfolio editor 
 

 
 
Removing the eportfolio (or relinking it to another bib record) should resolve the issue. 
  



Dedupe/Merge 
News (various CSUN department newsletters deduped/merged in Primo) 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71464417970002
901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US 
 
College of Education,  
School of the Arts,  
School of Science and Mathematics,  
School of Communication, Health and Human Services,  
School of Social and Behavioral Science,  
School of Business Administration and Economics 

  

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71464417970002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71464417970002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US


 
Because of dedupe/merge it's difficult to determine which holdings record belongs to 
which school's newsletter? 



To determine why these records are deduping/merging, we use the Dedup Test 
Utility. 
 
In the back office, go to Primo Utilities, Systems Tests & Monitor, Dedup Test Utility. 
 
Enter the Record ID's of two record. The record ID's are available in the PNX record, 
in the <control> section, under <sourceid> $ O. 
 
<control> 
... 

 
... 
</control> 
 
01CALS_ALMA71464417970002901 
01CALS_ALMA71468821000002901 
 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71464417970002
901&context=L&vid=01CALS_UNO&lang=en_US&tab=everything&query=any,contains,994298106&offset=0&
showPnx=true  

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71464417970002901&context=L&vid=01CALS_UNO&lang=en_US&tab=everything&query=any,contains,994298106&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71464417970002901&context=L&vid=01CALS_UNO&lang=en_US&tab=everything&query=any,contains,994298106&offset=0&showPnx=true
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71464417970002901&context=L&vid=01CALS_UNO&lang=en_US&tab=everything&query=any,contains,994298106&offset=0&showPnx=true


 
Candidates phase then matching stage 

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/030Duplicate_Det
ection_Process/030Duplicate_Detection_Vector 

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/030Duplicate_Detection_Process/030Duplicate_Detection_Vector
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Technical_Guide/030Duplicate_Detection_Process/030Duplicate_Detection_Vector


 

 
If the points total is greater than or equal to 800, Primo considers them to be a match. 



 
What does a non-match look like? 
 
01CALS_ALMA71379441670002901 
01CALS_ALMA71468821000002901 
 

 



Local fields 
Verifying the correct encoding of local fields.  
(59x, 69x, 9xx with $9 LOCAL) 
 

Primo display of local fields in IZ-only records 
https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/133693454/Display+of+Local+Fields+from+IZ+
Records+in+Primo 

 
Example: The complete Laurindo Almeida anthology of guitar solos 
isbn: 9780786661831, oclc: 49807265 
  

https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/133693454/Display+of+Local+Fields+from+IZ+Records+in+Primo
https://calstate.atlassian.net/wiki/spaces/ULMSD/pages/133693454/Display+of+Local+Fields+from+IZ+Records+in+Primo


 
Northridge's Primo view displays its local fields (local collection title, local note) 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416680890002
901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_
US 
 

 
Display Marc Record 
 
591 0# $a Ronald C. Purcell; $cGift.; 2002. $9LOCAL $A01CALS_UNO 
973 0# $a International Guitar Research Archive (IGRA) $9LOCAL $A01CALS_UNO 

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416680890002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416680890002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416680890002901&context=L&vid=01CALS_UNO&search_scope=CSU_PLUS_NO_FULLTEXT&tab=all_libraries&lang=en_US


While in Fullerton's Primo view, you cannot see Northridge's local fields 
 
https://csuf-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416680890002
901&context=L&vid=01CALS_FUL&search_scope=EVERYTHING&tab=everything&lang=en_US 
 

 
 
 
 
 
 

 

https://csuf-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416680890002901&context=L&vid=01CALS_FUL&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csuf-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71416680890002901&context=L&vid=01CALS_FUL&search_scope=EVERYTHING&tab=everything&lang=en_US


Resource Management Group Meeting 
1:00-2:15pm 
  



 

NACO funnel (Samuel Barber)  
 
Name Authority Cooperative 
"Through this program, participants contribute authority records for personal, 
corporate, and jurisdictional names, uniform titles, and series to the LC/NACO 
Authority File" 
 
https://www.loc.gov/aba/pcc/naco/nacofunnel.html 
"A NACO funnel project is a group of libraries that have joined together to contribute 
name authority records to the national authority file. Frequently, funnel members 
create records in modest numbers, and consolidate their efforts to make a more 
significant contribution in terms of quantity." 

 
Deadline to register interest:  
end of day August 15 Wednesday to Samuel Barber sbarber@fullerton.edu 
 
Workshop schedule: Sept 6-27, 2018 
https://docs.google.com/document/d/1gDIC6hoagr7PPcx1nntWG4Fl0pY0D41kWCMvj52B3wI/edit?usp=sharin
g 

https://www.loc.gov/aba/pcc/naco/nacofunnel.html
mailto:sbarber@fullerton.edu
https://docs.google.com/document/d/1gDIC6hoagr7PPcx1nntWG4Fl0pY0D41kWCMvj52B3wI/edit?usp=sharing
https://docs.google.com/document/d/1gDIC6hoagr7PPcx1nntWG4Fl0pY0D41kWCMvj52B3wI/edit?usp=sharing


Resource management manual 
Due to the challenges finding “all” information related to procedures and best 
practices for cataloging, the Committee decided to focus on the creation of a 
“Resource Management Manual.” The manual will be based on the New Staff 
Training Group for Resource Management (Orbis Cascade Alliance). 
 
https://www.orbiscascade.org/file_viewer.php?id=4713 
  

https://www.orbiscascade.org/file_viewer.php?id=4713


Resource Management Q and A 

1 
What is the most accurate shelflisting method?  
 
Analytics report (from Alma list)  
https://exlibrisusers.org/cgi-bin/mailman/private/alma/2018-January/034083.html 
 
Powerpoint presentation: 
https://exlibrisusers.org/private/alma/attachments/20180109/10e5c1f2/HowtoinventoryEagles.pptx 
  

https://exlibrisusers.org/cgi-bin/mailman/private/alma/2018-January/034083.html
https://exlibrisusers.org/private/alma/attachments/20180109/10e5c1f2/HowtoinventoryEagles.pptx


Physical Items subject area 
 

 
  



 
Alternative: 
Create a set of Physical Items in Alma (by library/location) then export the physical 
items to Excel. 
 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Admi
nistration/070Managing_Jobs/020Running_Manual_Jobs_on_Defined_Sets 
 
The spreadsheet contains barcode, title and call number. 
  

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/020Running_Manual_Jobs_on_Defined_Sets
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/020Running_Manual_Jobs_on_Defined_Sets


2 
How do you keep accurate statistics on how many titles and items the 
Cataloging Unit has done in one month? (The bib records, holdings and items 
are dropped in by Acquisitions, so we often are just checking what is there.) Is 
there a way to count the originals cataloged in a month? 
 
How does your library keep track of who cataloged a record?  
CSUN uses the 974 local field. 
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/78172584/Local+Fields+in+Alma+Primo 
  

https://calstate.atlassian.net/wiki/spaces/ULMST/pages/78172584/Local+Fields+in+Alma+Primo


 
Repository search: 
 

 
 
Exlibris documentation on how to configure search indexes: 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Reso
urce_Management/080Configuring_Resource_Management/020Configuring_Search#Configuring_Search_Ind
exes 
  

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search#Configuring_Search_Indexes
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search#Configuring_Search_Indexes
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search#Configuring_Search_Indexes


 
Analytics 
 
Subject Area: Physical Items or Titles 
 

 
  



 
How to use SQL filter 
 
Select the data field. Then Filter. 
 

 
 
  



 
Check: Convert this filter to SQL. OK. 
 

 
 
  



 
Input your SQL filter. OK. 
 
Example: (filtering by title creation date within the last 30 days) 
 

"Title Creation Date"."Title Creation Date" >= 

TIMESTAMPADD(SQL_TSI_DAY, -30, CURRENT_DATE) 

 

 

 
  



 
Exlibris documentation: 
 
https://knowledge.exlibrisgroup.com/@api/deki/files/48630/Analytics_-_How_to_use_the_TIMESTAMPADD_p
arameter_to_retrieve_by_today_-_X_time_in_an_Alma_Analytics_report.pptx 
 
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Analytics_-_retrieving_records_based_on_crite
ria_of_%22x_days_before_today%22 
 
If your campus uses a 9xx field for cataloger's initials, you may index this field as a 
local parameter in Analytics. 
 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analy
tics/080Shared_Dimensions/010Bibliographic_Details 
  

https://knowledge.exlibrisgroup.com/@api/deki/files/48630/Analytics_-_How_to_use_the_TIMESTAMPADD_parameter_to_retrieve_by_today_-_X_time_in_an_Alma_Analytics_report.pptx
https://knowledge.exlibrisgroup.com/@api/deki/files/48630/Analytics_-_How_to_use_the_TIMESTAMPADD_parameter_to_retrieve_by_today_-_X_time_in_an_Alma_Analytics_report.pptx
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Analytics_-_retrieving_records_based_on_criteria_of_%22x_days_before_today%22
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Analytics_-_retrieving_records_based_on_criteria_of_%22x_days_before_today%22
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/080Shared_Dimensions/010Bibliographic_Details
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/080Shared_Dimensions/010Bibliographic_Details


 
Or if Purchase Order Lines are a more accurate measure, you can model the above 
report but in the Funds Expenditure subject area. 
 

 
 
Depending on your cataloging workflow, original cataloging may be better measured 
elsewhere. Or maybe using an Alma set of bibliographic created after a certain date 
and then filtering by 040 $a and $c equal to your OCLC symbol. 



3 
In Primo, how to add links to photographs of 3d Objects and possibly embed the 
images in Alma/Primo display. 
 
I don't know of a way to display local images as thumbnails in Alma. 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Reso
urce_Management/080Configuring_Resource_Management/020Configuring_Search#Customizing_the_Thum
bnail_Display 
  

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search#Customizing_the_Thumbnail_Display
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search#Customizing_the_Thumbnail_Display
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search#Customizing_the_Thumbnail_Display


 
Example in Primo: 
https://fresnostate-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA714149448
70002901&context=L&vid=01CALS_UFR&search_scope=EVERYTHING&tab=everything&lang=en_US 
 
Sacramento uses the 956 local field to provide links to donor info in Primo. 
https://csus-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71405873690002
901&context=L&vid=01CALS_USL&search_scope=01CALS_USL&tab=books_local&lang=en_US 
 

  

https://fresnostate-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71414944870002901&context=L&vid=01CALS_UFR&search_scope=EVERYTHING&tab=everything&lang=en_US
https://fresnostate-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71414944870002901&context=L&vid=01CALS_UFR&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csus-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71405873690002901&context=L&vid=01CALS_USL&search_scope=01CALS_USL&tab=books_local&lang=en_US
https://csus-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71405873690002901&context=L&vid=01CALS_USL&search_scope=01CALS_USL&tab=books_local&lang=en_US


 
You may also want to explore how CSUN implemented its bookplates using the 975 
local field. 
 
OCLC 857774066 
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71385048920002
901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US 
 

 
 
You'll want to work with your discovery person and test in the sandbox. 
  

https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71385048920002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US
https://csun-primo.hosted.exlibrisgroup.com/primo-explore/fulldisplay?docid=01CALS_ALMA71385048920002901&context=L&vid=01CALS_UNO&search_scope=EVERYTHING&tab=everything&lang=en_US


 
Additional info 
 
Display of Marc fields in Primo 
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/66420849/Suppression+or+Display+of+MARC+Fields
+in+OCLC+Records+in+Primo 
 
Local fields in Alma and Primo 
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/78172584/Local+Fields+in+Alma+Primo 
 
   

https://calstate.atlassian.net/wiki/spaces/ULMST/pages/66420849/Suppression+or+Display+of+MARC+Fields+in+OCLC+Records+in+Primo
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/66420849/Suppression+or+Display+of+MARC+Fields+in+OCLC+Records+in+Primo
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/78172584/Local+Fields+in+Alma+Primo


4 
We need to have "See" and "See also"  (4XX and 5XX) from Authority records to 
display in Primo, directing patrons to the correct form of headings and related forms 
of headings.  Currently they do not display, even if the cross-references are taking the 
patron from an incorrect heading to a correct heading. 
 
See TS Open Forum (08/09/2018) 
https://calstate.atlassian.net/wiki/spaces/URM/pages/144572459/Technical+Services+Open+Forum 
 
Related thread on Alma-list 
https://exlibrisusers.org/cgi-bin/mailman/private/alma/2018-July/038256.html 
  

https://calstate.atlassian.net/wiki/spaces/URM/pages/144572459/Technical+Services+Open+Forum
https://exlibrisusers.org/cgi-bin/mailman/private/alma/2018-July/038256.html


5 
Will we review authority work responsibilities, workflows and expectations for the CSU 
catalogers that will not be part of the NACO funnel?  
 
For libraries that are not participating in the NACO funnel, I don't know that your 
cataloging workflows will necessarily change. Please see the floor bibliographic 
standards: 
https://calstate.atlassian.net/wiki/spaces/ULMS/pages/61112881/Floor+Bibliographic+Standards 
 
What we did when I was at CSUN: when performing original cataloging in Connexion, 
I checked authority records for personal names and added "distinguishing" 
information such as $d dates associated with a name or $c titles and other words 
associated with a name. 
 

See oclc 933733861 (Marc 100 field), 23604385 (110), 860810020 (100, 700),  
932012202 (100), 1013887660 (100 $c) 

  

https://calstate.atlassian.net/wiki/spaces/ULMS/pages/61112881/Floor+Bibliographic+Standards


 
If your library currently does perform authority work, I don't know if this work will be 
impacted by the NACO funnel. 
 
We are investigating how best to approach systemwide authority control and the Alma 
functionality necessary to accomplish this. 
 
 
 
 
 
 
 
Additional questions? 

   



Problem reporting forms 
 
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/80683328/NZ+Problem+Reporting 
 

1. Network Zone Problem Reporting 
 
Report problems with or questions on bibliographic records (duplicates, OCLC 
numbers, importing records) 
 

2. NZ ERM Problem Reporting 
 
Report problems with or questions on electronic resources (access issues, 
authentication, full-text, coverage dates) 

 
If you're unsure, ask on Slack and we'll direct you to right place. 
  

https://calstate.atlassian.net/wiki/spaces/ULMST/pages/80683328/NZ+Problem+Reporting


 

Identifying duplicate NZ records 
 
In a repository search  
you find 2 or more NZ records with the same OCLC number,  
neither record is linked to a CZ record, 
and the NZ records have distinct MMS IDs. 
 



 
  



Side by side comparison of records 

 
Report these duplicates to: 1. Network Zone Problem Reporting (bib records) 



Helpful resources 

Slack and ULMS email list signup 
Slack is a messaging platform used by CSU libraries. The focus is primarily on Alma 
and Primo with channels for acquisitions, electronic resources, systems, technical 
services and others. 
 
Any CSU library person can join. 
https://calstate.atlassian.net/wiki/spaces/ULMS/pages/187138064/Slack 
 
There is also a ULMS Technical Service email list and you can sign up here:  
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/1179737/Listserv+Information 
  

https://calstate.atlassian.net/wiki/spaces/ULMS/pages/187138064/Slack
https://calstate.atlassian.net/wiki/spaces/ULMST/pages/1179737/Listserv+Information


Alma/Primo resources 
Exlibris documentation:  
https://knowledge.exlibrisgroup.com/ 
 
You can also do a Google search for Alma/Primo info.  

Search example: "alma import profiles" 
 
CSU ULMS wiki: 
https://calstate.atlassian.net/wiki/spaces/ULMS/overview 
 
Alma/Primo email lists  
(good place to check to see if your question has been answered already) 
https://exlibrisusers.org/listinfo/alma 
https://exlibrisusers.org/listinfo/primo 
 
Eluna document repository (requires Eluna membership login) 
http://documents.el-una.org/ 
 
  

https://knowledge.exlibrisgroup.com/
https://calstate.atlassian.net/wiki/spaces/ULMS/overview
https://exlibrisusers.org/listinfo/alma
https://exlibrisusers.org/listinfo/primo
http://documents.el-una.org/


Alma Sandbox 
Great place to test. May require some configuration to mimic your instance of Alma. 
"What happens if I do this?"  
 
Scenario:  
Activate a CZ collection,  
enable portfolios in batch with the portfolio loader,  
delete portfolios and collection. 
 
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Reso
urce_Management/050Inventory/020Managing_Electronic_Resources#Adding.2C_Updating.2C_or_Removing
_Portfolio_Information_in_Bulk_Using_an_Excel_File 
 
Need the Sandbox URL's and logins? Ask on Slack or email the TS list. 
  

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/050Inventory/020Managing_Electronic_Resources#Adding.2C_Updating.2C_or_Removing_Portfolio_Information_in_Bulk_Using_an_Excel_File
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/050Inventory/020Managing_Electronic_Resources#Adding.2C_Updating.2C_or_Removing_Portfolio_Information_in_Bulk_Using_an_Excel_File
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/050Inventory/020Managing_Electronic_Resources#Adding.2C_Updating.2C_or_Removing_Portfolio_Information_in_Bulk_Using_an_Excel_File


When asking for help 
 
Please be specific and provide examples.  
Screenshots help others see what you see.  
It helps to have MMS IDs or OCLC numbers to reference  
and if you see something in Primo, provide the permalink. 
 
It also helps if you describe what you've already tried and where (Exlibris Knowledge 
Center, ULMS wiki) you've already looked for info.  
Background info and the use case/scenario are helpful too. 
 
Best practices for Salesforce also apply when you're communicating with CSU 
libraries. https://calstate.atlassian.net/wiki/spaces/ULMS/pages/390594561/Best+Practices+for+SalesForce 

  

https://calstate.atlassian.net/wiki/spaces/ULMS/pages/390594561/Best+Practices+for+SalesForce


 

Alma monthly release testing group 
Schedule of Alma monthly releases 
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/010_2018 
 
Google drive for monthly release group 
https://drive.google.com/drive/u/0/folders/1nRJU7voZRBXfKe8aqhQiojXoB2unSl36 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://knowledge.exlibrisgroup.com/Alma/Release_Notes/010_2018
https://drive.google.com/drive/u/0/folders/1nRJU7voZRBXfKe8aqhQiojXoB2unSl36


Normalization rules (basic and intermediate) and 
Configuring Normalization Processes (Israel Yanez) 
2:30pm-3:45pm  
 
Presentation outline 
 

● What are Alma normalization rules & processes? 
● Rule language & syntax 
● How to create & test a normalization rule 
● How to configure a normalization process 
● Where & how normalization processes can be executed 
● Live demo 

 


