
What Needs to 
Be Considered
POWER, INTERNET, LOCATION, ETC.



Location & Security
Where will the lockers be placed? When can users access the lockers? 

How will you transfer materials to & from the lockers? Also consider if you 

will need Lightning, Seismic Regulations, Controlled Access, Surveillance 

Cameras, Guards, Etc.

Things to Consider

Materials
What do you need to circulate? How large are the items? 

Does the locker need to be temperature controlled? 

Power & Internet
Will your lockers needs power? Internet? How will items be requested?

Users
How many users will you need to serve? 

Staffing & Maintenance/Cleaning
Who will check and clean the lockers? How often?



Luxer One Emails
EMAILS SENT TO USERS FROM LUXER ONE



By default, Luxer sends the following emails to users:

• Notice when item is placed in locker

• Notice one day after item is placed in locker if not picked up

• Notice two days after item is placed in locker if not picked up

• Notice four days after item is placed in locker if not picked up

• Notice seven days after item is placed in locker if not picked up, which also 

states the item has expired

Luxer One Emails

Emails can be customized*

*See CSUSM Library Luxer Lockers Manual for example of customized language.



At CSUSM, we are using a combination of Luxer Emails and Alma letters.

Email Setup

*See CSUSM Library Luxer Lockers Manual for example of customized language.

WELCOME
Luxer

LOAN RECEIPT
Alma

READY FOR PICKUP
Luxer

REMINDER 1
Luxer

REMINDER 2
Luxer

REMINDER 3
Luxer

EXPIRATION
Luxer

Only when a user is 

added to LuxerOne

Items are checked out 

prior to being placed in 

locker

Contains information for 

locker pickup
24hrs/1 day

72hrs/3 days 120hrs/5 days 144hrs/6 days



Marketing
MARKETING DONE BY CSUSM



Done Thus Far...

Coming Soon Sign

Directional A Frame

Spotlight

Campus Announcement 

First Year & Transfer Students Email

Social Media Post

Marketing


