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Fulfillment Restart Checklist

The Fulfillment Restart Checklist details Alma configurations and workflow
recommendations for restarting services after closure.

https://calstate.atlassian.net/wiki/spaces/ULMSA/pages/1283522710/Fulfilment+Restart+Checklist

Recommendations for Reopening and Quarantining Items

https://calstate.atlassian.net/wiki/spaces/ULMSA/pages/1283424395/Recommendations+for+Reopeni
ng+and+Quarantining+ltems

Please contact a member of the FFC to suggest changes list or recommendations.


https://calstate.atlassian.net/wiki/spaces/ULMSA/pages/1283522710/Fulfillment+Restart+Checklist
https://calstate.atlassian.net/wiki/spaces/ULMSA/pages/1283424395/Recommendations+for+Reopening+and+Quarantining+Items
https://calstate.atlassian.net/wiki/spaces/ULMSA/pages/1283424395/Recommendations+for+Reopening+and+Quarantining+Items

Time to Reshelve

The Time to Reshelve function turns on a message in Alma and Primo giving an
approximate expectation about when the item will be reshelved. The message
in Primo can be customized.

Role Required: General Administrator or Fulfillment Administrator

Alma Customizations:

https://calstate.atlassian.net/wiki/spaces/ULMSA/pages/1283522604/Define+Time+to+Reshelve



https://calstate.atlassian.net/wiki/spaces/ULMSA/pages/1283522604/Define+Time+to+Reshelve

CSU+ Request Limits

Role Required:

General System Administrator
. Fulfillment Administrator

Configuration Path:

Library doing RS— Fulfilment— Physical Fulfillment— Terms of Use and Policies
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https://docs.google.com/file/d/1jC40dcxyuD8wAGkCUGUzQgBHgYCFtnF1/preview

ILLiad as a Lender of Last Resort

Role required: Fulfilment Administrator or General System Administrator

Tasks:

1. Generate an API key in ILLiad

2. Set up your ILLiad partner in Alma

3. Set up arota template for your ILLiad partner
4. Set up your rota assignment rules

5. Set up Sending Borrowing Request Rules

https://developers.exlibrisgroup.com/blog/setting-up-the-alma-illiad-partner-of-last-resort-integration/



Generating the API Key in ILLiad
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Generating the API Key in ILLiad

e Add a new record
o Add your NVTGC code (ILL)
o Click on the API Key field, then click the ellipses to generate
o The BaseWebserviceURL is: https:{your ILL domain}/ILLiadWebPlatform/

Edit Row

ID
NVTGC ILL
APIKey

===
BaseWebserviceUrl _ https: //i filliadwebplatform/
Description Key for ILLiad as a partner of last resort]
ExternalUserIdMapping Alma
I




e Fulfillment > Resource Sharing > Partners > Add Partner

s Alma % » Acquisitions Resources Fulfillment Admin  Analytics

Library - Circulation Desk v x 63

Keywords  ~ ﬂ'n Advanced ¥

Welcome, Magazino, Natalya Serge  07/29/2020

. Please be advised that Ex Libris will deploy a new release on your Alma production environment from 08/02/2020 12:00:00 AM PDT to 08/02/2020 01:00:00 AM PDT. Please view the release
S e't l | p YO u r I L L I a d clicking here for more information about the exciting new features and enhancements in this release.

During this period, access to Alma may be unavailable, so please take this into account in your schedule. We apologize for any inconvenience this may cause.

Partner in Alma

£) Recent Pages > Partners > Manage Patron Ser... > Return Items > Lending Requests > Borrowing Requests
Fulfillment Fulfillment Fulfillment Fulfillment Fulfillment
CSU+ lending requests that should be marked lost . Copy of CSU+ loans (borrowing requests) that should be mar v CSU+ Failed Requests - Physical
lost

Open in a new window Open in a new window
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© Eror ¥ NoResults
View Display Error CSU borrowed items due back 90 days ago A o oo
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Error Details Name Due Date  User ld Name  Name applying filters and/or selection steps that are t
Error Codes: OPR4ONWY:USIMBTAC:U9IMBTAC U9IMBTAC:U9IM contain incorrect values. Please check your an
California  10/28/2019 4069113250001672 McMackin Marissa selection steps, and try again. The filters or sel
State: HY000. Code: 10058. [NQODBC] [SQL_STATE: HY000] [nQ¢ State being applied are shown below.
Please have your service administrator review this error. (HY000) University
n
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Please have your service administrator review this error. (HY000)
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https://docs.google.com/file/d/1EcMFpNpPiFTMWMWEJCY9pciu8uQ8ssYf/preview

Set Up Your ILLiad Partner in Alma

e General Information tab

< Resource Sharing Partner Cancel
ILLiad v
Partner Code: ILLiad Profile Type  NCIP System Type ILLiad
General Information Contact Information Parameters Notes
Code * ILLiad Name * = ILLiad
Profile Type* = NCIP v Status Active >
System Type * | ILLiad =
Average Supply Time 5 Delivery Delay (days) 0
Currency
Locate Profile ~

Default Partner |
Supports Borrowing Borrowing Workflow Borrowing NZ workflow >

Supports Lending Lending Workflow Lending NZ Workflow -



Set Up Your ILLiad Partner in Alma

e Parameters tab

General Information Contact Information Parameters Notes

GENERAL INFORMATION

User identifier type * | Primary Identifier v HEgresT pusing » () OpenURL @ Link
method
URL template Broker System NL(}:FI{ https:/na03.alma.exlibrisgroup.com/view/NCIPServiet
Enable service for Yes @ No
guest user
Disable service when @ Never
When resource is owned by the campus
When resource is owned by the campus and available
' When resource is owned by the institution
When resource is owned by the institution and available
Loan period 60 Default library owner * | Resource Sharing v

Download Certificate

e Broker System NCIP URL:
o https://[your alma instance].alma.exlibrisgroup.com/view/NCIPServlet



Set Up Your ILLiad Partner in Alma

e Parameters tab - cont'd
REQUEST ITEM
Bibliographic record ID OCLC Number

type *

Default location * = Borrowing Resource Sharing Requests
CHECK-OUT ITEM

Default location * = Lending Resource Sharing Requests
ACCEPT ITEM

Default location * = Borrowing Resource Sharing Requests

Automatic receive

LOOK UP USER

Require

Authentication 'Yes @ No

Support Borrowing

Default pickup library Library

Default item policy * = CalState RS Long Loan

Default pickup library Library

Receive Desk * = Resource Sharing Desk



Set Up Your ILLiad Partner in Alma

e Parameters tab - cont'd

EXPORT TO THIRD PARTY

Export to third party No Using email @ Using API

URL* | https:/i /|| | iadWebPlatform/transactior APl key *

Export request ID Citedin
name tag t

Close request when

exported Your ILL

domain Paste API key
CREATE USER FISCAL TRANSACTION

Create fee using * = Ignore message -

e Close request when exported

o If this box is checked the request becomes inactive in Alma once exported into
ILLiad. If not checked, the request stays active and you can continue receiving
updates about the request from ILLiad via NCIP throughout its ILLiad lifecycle.



Set up a rota template for your ILLiad partner

e Fulfillment > Resource Sharing > Rota Templates > Add Template

ILLiad o

Name ILLiad rota tem Type NON_ORDERED Status INACTIVE
General information

Code* ILLiad Name *  ILLiad rota template

Type Non Ordered - Status Active -

e Save and add members > Template members > Add partner > Locate and add the ILLiad
partner g

v
Name ILLiad Type NON_ORDERED Status ACTIVE
General Information Template Members Notes
© AddPartners~ [ £
4 Name + Code + Profile Type Status

1 ILLiad ILLiad NCIP Active



Set up your Rota Assignment Rules

e Alma Configuration > Fulfillment > Resource Sharing > Rota Assignment Rules
o Duplicate the “CalState Rota Assignment Rule”

Network Rules List v
B O
Y Filter: All ~

Rule Name Description Updated By Update Date

testing how the rota is calculated when
multiple templates are assigned

I 2 CalState Rota Assignment Rule I - Staff, Ex Libris 04/05/2018 soe

* Duplicate

View

1 Mallory's test rota assignment rule DeBartolo, Mallory Kaye 04/05/2018




Set up your Rota Assignment Rules

e Createrule for ILLiad partner > Add rule

Rota Assignment Rules v
Name Partner of Last Resort

Description  Partner of Last Resort

Created By  Staff, Ex Libris Created On  12/05/2019
Updated By Magazino, Natalya Serge Updated On  12/16/2019
Input Parameters v
& ©
Name Operator Value
1 Requested Format Is Not Empty
Output Parameters v

Rota Templates ILLiad



Set up your Rota Assignment Rules

e Ensure that the copy of “CalState Rota Assignment Rule” precedes “Partner of Last
Resort”.

Institution Rules List v

© AddRule > Lo

Y Filter: All ~

Enabled  Move Up I:‘:v‘:: Rule Name Description Updated By Update Date
Copy of CalState Rota . Magnuson, Lauren
1 @ oAt e For ILLiad API setup b 12/16/2019
N
2 @ - Partner of Last Resort Partner of Last Resort Magaaio, fiaiia 01/13/2020

Serge



Set up your borrowing request rules

e Alma Configuration > Fulfillment > Resource Sharing > Sending Borrowing Request Rules

o Send Borrowing request rule CSU+ > Edit > Input Parameters > Edit > Add ILLiad partner

Edit parameter

Name Partner

Operator InList

Bakersfield €3 Channel Islands €3 Chico ¢ Dominguez Hills ¢) EastBay ¢) Fresno )
Fullerton €3 Humboldt € LongBeach €3 LosAngeles €3 Maritime €3 Monterey Bay )

Value

Moss Landing €3 Northridge €3 Pomona £ € SanBernardino
SanDiego €3 San Francisco €3 SanJose £) San Luis Obispo £) Sonoma 3 Stanislaus )

ILLiad

v
ILLiad

v
Bakersfield

Channel Islands

Chico
DCB NCIP

Dominguez Hills



https://docs.google.com/file/d/1yGTjv6-wPd8uPPHx8bKYPCIdBoIvdOJb/preview

Identifying imported CSU+ requests in ILLiad

e Create an ILLiad routing rule to route requests to their own queue
o Matchstring: t.CitedIn LIKE '01CALS%'

Edit Row
0
RuleActive Yes
ProcessType Borrowing
TransactionStatus ¥ | Awaiting Request Processing
MatchString t.CitedIn LIKE '01CALS %'
NewProcessType Borrowing
NewTransactionStatus CSU+ Imported Requests - PRIORITY
RuleDescription Partner of Last Resort
P VU —— —
=] Checked Out to Customer 39
=/ Cancelled by ILL Staff 19211
| .
é CSU+ Imported Requests - PRIORITY 1 1
Up " 2%




| §




RSFC Guidelines for Handling Materials During COVID

Guidelines for Handling CSU+/Resource Sharing Materials During COVID-19
Incoming Materials

1. Identify an area to quarantine incoming deliveries. The area should be located away
from where staff do their work. Ideally, the quarantine area will be where the courier
drops off deliveries. Ensure staff know where incoming materials are being quarantined
so the area can be avoided.

2. If bags must be transferred to a different area for quarantine, face masks should be
worn, and disposable gloves should be worn and then disposed of immediately
afterwards. Always immediately dispose of gloves and wash hands after handling non-
quarantined materials.

3. Identify a method to keep track of when shipments arrive.

4. Materials may be handled and processed after shipments have been quarantined for at
least 96 hours. As an extra precaution, face masks should be worn, and disposable
gloves should be worn and disposed of after handling and processing materials. Do not
touch the mouth, nose, or eyes as transmission may occur after touching contaminated
materials and surfaces.

5. While materials should be quarantined for at least 96 hours, the length of the quarantine
period is up to each individual campus and the comfort level of staff handling the
materials. The research is still evolving. Results from test 1! of the REALM study
indicate the virus as undetectable after 72 hours on five common types of library
materials while results from test 22 indicate the virus can last for up to 96 hours on other
types of materials 3



RSFC Guidelines for Handling Materials During COVID

Outgoing Materials

1. Itis not necessary to quarantine outgoing materials for the courier. However, ensure
there is a quarantine period in between each staff person handling materials. For
example, if items are checked in on Monday by circulation staff, resource sharing staff
can process and prepare those items for shipment on Friday.

2. If the staff person who pages the materials is different than the staff person packaging
and preparing the materials for shipment, consider observing an additional 96 hours of
quarantine time between both tasks. If you cannot observe an additional 96 hours of
quarantine, be sure to wear a mask and disposable gloves.

! https://www webjunction.org/content/dam/WebJunction/Documents/webJunction/realm/test1-report.pdf
2 https://www . webjunction.org/content/dam/WebJunction/Documents/webJunction/realm/test2-report. pdf
3 These studies unfortunately do not address courier bags.

July 2020

https://calstate.atlassian.net/wiki/spaces/URS/pages/1288372229/Quarantine+Guidelines
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